
OZARKS COMMUNITY REFERRAL SOURCES 
Domestic Violence/Battering 
Breaking Point Foundation    866-1188 (family violence intervention/prevention program & crisis intervention for young adults) 

Break the Chain      864-4593 (support group for batterers) 
Family Violence Center    837-7700 
H.I.T. No More     869-8332 (Provides domestic violence education, relationship skills and anger management classes) 

Missouri Victim Center     863-7233 
 
Financial Assistance 
Consumer Credit Counseling of Springfield  889-7474 (Assists with budgeting, debt management plans and credit education) 

Greene County Division of Family Services  895-6000 
Salvation Army     862-5509 
WIC      864-7140 
 
Hotlines 
AIDs Project of the Ozarks   881-1900 
Alcohol & Drug Abuse Referral Hotline  1-800-ALCOHOL     Local  862-9264 
Child Abuse Hotline    1-800-392-3738 
Crime Stoppers     1-800-638-6700 
Crisis Drug Abuse    1-800-787-7505 
Elder Abuse and Neglect Hotline   1-800-392-0210 
Family Violence Center Hotline   1-800-831-6863  OR    837-7777    OR   864-SAFE (Family Violence/ Missouri Victim Ctr) 
Missouri Victim Center    864-SAFE 
National Alliance for the Mentally Ill  877-535-4357 (“Warm Line”  Non-emergency hotline) 
Parental Stress Help Line    1-800-367-2543 
Suicide Prevention, Burrell   862-6555(or 1-800-494-7355) 
Youth Crisis and Runaway Hotline  1-800-Hit-Home (1-800-743-5256) 
 
Housing/Clothing/Grocery Assistance 
Affordable Housing Action Board   865-4055 
Child Care Food Program   865-8427 
Children’s Clothing Bank, PTA Council  869-4266 

Christian Foundation    831-5546 (Provides emergency shelter for men.  Collects and provides clothing through a thrift shop) 

Church of Christ North National   866-0915 (Helps with food) 

Crosslines      869-0563 
Department of Community Development, City of Springfield  864-1038 
Energy Crisis Assistance    862-4314 
Faith Assembly of God    864-2126 (Helps with daily living supplies) 

Fresh Start     837-1550  (Helps  homeless  move into their own dwelling by supplying household goods/ life skills ) 

Grand Oaks Baptist Mission Center  869-4818 (Provides clothing and a food pantry for those in need)  
Habitat for Humanity    831-3841 )(Works to provide simple, decent housing to the low-income population of Greene County) 

Helping Hands     862-5615(Clothing, household goods given to those in need.  Also assists w/ fire, flood, and tornado relief) 

Home Sharing     882-4243 (Screening/referral service for those seeking housing solutions  through shared housing) 
Housing Assistance Program   862-4314 (Provides financial assistance to low-income renters.  An OACAC program) 
Housing Authority of Springfield   866-4329 (Rents property and offers rental assistance in private housing to low-income people) 
Immaculate Conception Church   887-0600(Helps with food and gas) 

The Kitchen, Inc.     837-1500 
Least of These     724-2500 (Food pantry and clothing bank for low-income individuals in Christian County) 
Missouri Hotel     837-1540 (Provides counseling and shelter for the homeless) 
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Naomi House     864-4338(Provide safe haven for women in need due to pregnancy or abandonment) 

New Life Evangelistic Center   864-5338(Shelter for homeless men & coordinates volunteer activities) 

New Start Housing (Through the Salvation Army)  862-5509 (Helps homeless families w/children become self-sufficient by providing temporary housing)  
Ozarks Food Harvest    865-3411 (Second Harvest affiliate food bank for southwest Missouri and north central Arkansas) 
Salvation Army Thrift Store   866-9426 
Victory Mission     831-6387 
Weatherization Program    864-3460 
Women, Infants, and Children Nutritional Program 864-1079 
 
Legal Assistance 
Child Advocacy Center    831-2327 (Facilitates investigation of reported child abuse, especially sexual abuse) 
Court Appointed Special Advocates  864-7413 (Supplies trained community volunteers appointed by the juvenile court to  
             act as an advocate for abused and neglected children) 
Family Violence Center Court Advocate   837-7700 
Greene County Bar Association (Lawyer Referral) 831-2783 
Greene County Public Defender   895-6740 (Provides a court-appointed attorney for defendants charged in criminal cases who cannot   
         afford to hire an attorney) 

Legal Services of Southern Missouri  881-1302(Provides legal representation for low income and elderly persons in civil matters) 

Victim/Witness Services    868-4082 (Aids victims and witnesses of crime by guiding them through the criminal justice system) 

 
Medical Assistance 
AIDs Project of the Ozarks    881-1900 
Caring Program for Children   1-800-392-8740 
Children’s Dental Clinic    864-1675  (Provides free dental services for eligible children in Greene County) 

Children’s Miracle Network    269-6853 (Provides financial assistance for children with medical needs) 

Cox Care Mobile       269-8816(Call for their locations.  No Fee.  Works with clients up to 21 years) 
Cox North     269-3000 
Cox South     269-4083 
Cox Women’s Center    269-4664 (Provides information to women and their families to promote health through educational  
                  programs, referrals and speakers) 

Jordan Valley Community Dental Clinic 832-0083 
Jordan Valley Community Health Center  831-0191 

Kitchen Clinic, The (Medical and Dental)    837-1504 (Provides free medical and dental care for people with low income, no health insurance & no other 
            resources to help with medical needs) 

Let’s Invest Now in Kids (LINK)   864-1083 (Provides sick and well-child services and school referral primarily to children on Medicaid,  
           and those without any form of health insurance) 

MC+ for Kids     1-888-275-5908 (Missouri’s Health Insurance Program for children under age 19) 

OACAC Family Planning    864-3410 (Offers reproductive health care services to low-income families) 

Ozarks Technical Community College – Dental Clinic   447-8835(Provides routine dental health care at a reduced fee) 

Planned Parenthood    883-3800 
Public Health Center for Immunization Svcs 837-5780 
Springfield Greene-County Hlth. Dept.  864-1683 
Underprivileged Schoolchildren’s Fund  864-3833 (Assists needy children enrolled in Springfield public schools w/vision exams and glasses, 

                            medical services, clothing and shoes.  Provides childcare and parenting classes for students) 

Women’s Community Health Center   831-7298 
 
 
Mental Health Services 
Primary Care Physician 
Private Mental Health Practitioners   (listed in phone book yellow pages under: Mental Health Centers-, Counselors; Counseling Services; 

  Psychologists; Psychotherapists) 
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Alliance for the Mentally Ill   864-7119 (Offers numerous resources for individuals w/mental illness-including support groups) 

Burrell Behavioral Health Center   269-5400 
Counseling & Career Resource, OTC  447-6974 (Provides short-term, individuals counseling and referral services for OTC staff &  
       currently enrolled OTC students ) 

Department of Mental Health   895-6328 (Provides information on programs for mental illness and informational and educational 
     services on mental health and substance abuse) 

Forest Institute of Professional Psychology  865-8943 
Lakeland Regional Hospital   865-5518 (Provides in and out-patient psychiatric services as well as partial hospitalization 

    programs for adolescents) 

Missouri Department of Mental Health  895-6328 (Provides evaluations of persons suffering from mental illness and informational and 
    educational services on mental health and substance abuse.) 

MSU Center City Counseling Practicum Clinic 836-8876 (Counseling services for adults, children, couples, families.  Open to public) 
Ozarks Counseling Center    869-9011 
St. John’s Marian Center   885-2121 
 
Parenting Information 
HUGS      831-6387 
Family Support Program    862-4314 (Offers support in parenting skills, employment, personal development, household 

    management and budgeting, health and nutrition and life skills.  An OACAC program) 
Lutheran Family and Children’s Services of Missouri 863-0005 (Provides adoption &  parenting services, pregnancy counseling & foster care) 
Parenting/LifeSkills Center   831-9596 (Provides classes in parenting, teen support group meetings and basic life skills for families) 
Parenting Place, The    865-8943 (A training program providing parent and child education, testing, and treatment.  Provides  
             parenting classes for singles, difficult children and parenting skill training) 
Parent Support Network    882-2540 
Parents as Teachers/Early Childhood Education 895-2015 (Offers information and support to parents of preschool children through home visits and  
            Group meetings) 
Teen Parent Program    895-2015 (Information on effective parenting and child development provided through  
             personal home visits and monthly group meetings at high schools) 
Toughlove     885-7727 (Support group for parents with problem children) 
 

Pregnancy 
Alpha House Crisis Pregnancy Center  777-2273 
Birthright (Adoption)    865-3430 
Esther’s Maternity Haven    869-3151 (Home for pregnant, unwed teens) 
Lutheran Family and Children’s Services of Missouri  863-0005 (Provides adoption services, parenting services, pregnancy counseling & foster care) 
Planned Parenthood    883-3800 
Pregnancy Care Center    877-0800 
Springfield Crisis Pregnancy Center  883-0871 
Springfield Planned Parenthood   883-3800 
Teen Parent Program   895-2015 (Information on effective parenting and child development provided through personal home 

     visits and monthly group meetings at each high school) 

Women’s Community Health Center  831-7298 
 

 
Other Assistive Services (not otherwise mentioned) 
American Red Cross    832-9500 (Provides disaster response, service to military families and health and safety courses) 

Council of Churches of the Ozarks   862-3586 (Coalition of Springfield and area churches to administer ecumenical outreach and human 
     service projects to the disadvantaged, elderly and disabled) 

Missouri Career Center    887-4343 (Federally funded job training program) 

Missouri Division of Vocational Rehabilitation 895-5863 (Helps physically or mentally disabled persons obtain or maintain current employment) 

St. Vincent de Paul    887-0600 (Service organization established to help people in need) 
Provided by OTC’s Department of Counseling & Career Resources  Joyce R. Thomas, Director     Last Updated:  03/06/06 
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