
Symantec Virus Scanning Software Instructions 
 
The new version of Norton AntiVirus is available at the Help Desk located in Graff Hall 
room 206.  Each person receiving a copy of Norton Antivirus will need to return the 
software upon ending employment and/or ending current student status with OTC. 
 
Before you can install Symantec 10.0.1.1000, you must uninstall any/all old versions of 
antivirus software previously installed.  Keep in mind, Symantec 10.0.1.1000 will only 
work on Windows 2000 or Windows XP. 
 
To Uninstall Previous Version of Norton AntiVirus 
 

1. Close all open programs 
2. Click on control panel in start menu 
 

 
 
 
3. Click on Add/Remove programs in control panel 
 

 



4. Click on Symantec AntiVirus 
 

 
5. Click on Remove 
6. Click on Yes to Remove AntiVirus 
7. Click Yes when asked to Restart your computer 
 
To Install Symantec Norton AntiVirus 10 
 
8. Put the Symantec 10 CD in your computer 
9. If the CD does not AutoRun type: D:\setup.exe (change D to letter of your CD 

drive) 
 

 
 
10. Click Ok 
11. Click next 
12. Click on I Accept 
 

 
 
13. Click Next 



14. Click on Complete 
 

 
 
 
 
 
15. Click Next 
16. Click Install – This will take a few minutes 
17. Click Finish 
 

 
 
18. Click Next  
19. Click Finish 
 

 
 



20. If you get an error that Live Update could not update  
 

 
21. Click Yes  
22. Click Next  
23. Click Finish 
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